
   Scott A. Brooks  
           Director – Government Affairs 
  266 Main Street  
  Burlington, VT 05401 
                                        802-793-8288  

 
 
May 1, 2024 

 
 
Hon. Michelle L. Phillips 
Secretary to the Commission 
New York Public Service Commission 
3 Empire State Building 
Albany, NY 12223-1350 
 
 
RE: Matter Number 24-00945 - Tariff Revision – PSC No. 1 – Taconic Telephone Corp. d/b/a 

Consolidated Communications – Bill Message 
 
 
Dear Secretary Phillips: 
 
In order to preserve proper consideration of Taconic Telephone Corp. d/b/a Consolidated Communication’s 
previous filing made in Matter Number 24-00945 on May 1, 2024, the Company submits this supplemental 
filing.  The cover letter originally filed indicated that the bill message language was attached. The bill message 
was inadvertently not included. 
 
A copy of the bill message language is attached and will be placed on applicable customer May bills. 
 
Please contact me at the number above or Carrie Patterson at carrie.patterson@consolidated.com 
with any questions or concerns regarding this filing. 
 
 
Regards, 

 
Scott A. Brooks 

 



 
 
 
 
  

TACONIC TELEPHONE CORP. 
d/b/a CONSOLIDATED COMMUNICATIONS 

 
BILL MESSAGES – CUSTOMER NOTIFICATION 

 
 
NOTICE OF PRICE INCREASE 

 
Effective with June’s bill, some of the voice services you subscribe to, including Voice Mail, Caller ID services, 
Call Waiting, Call Screen-Telemarketer and Non-published Numbers will increase by $5.00 per month per 
service.  In addition, the Voice Advantage II Call Feature Bundle, if subscribed, will also increase by $5.00.  We 
strive to deliver the best services and customer support available. As part of that commitment, we are continually 
investing to improve your services.  If you have any questions, please contact customer service at 
1.844.YOUR.CCI (1.844.968.7224). 
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